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The State Telecommunications Management Manual (STMM) has been updated 
with information from the Management Memo 04-08, State Telecommunications 
Vision, Strategy, and Policy, March 4, 2004.  This information applies to use of 
the California Integrated Information Network (CALNET) Master Contract. 
 

• Chapter 0421, Mandatory Services List, provides specific directions to 
non-exempt State agencies regarding mandatory telecommunications 
services required to be purchased from CALNET.   

 
• Chapter 0442, CALNET Exemption Requests and Non-CALNET 

Acquisitions, provides information and requirements for non-exempt State 
agencies to meet when requesting an exemption from the mandatory 
services identified in the STMM Chapter 0421.  It also outlines the 
conditions that must be met for other non-CALNET telecommunications 
acquisitions. 

 
• Chapter 0443, Telecommunications Project Delegation, provides 

information and guidelines to request approval for project delegation for 
telecommunications projects, equipment and systems.  This chapter 
combines the previous Chapters 0400 and 0401.  The information 
previously contained in those chapters has been extensively revised. 

 
For any questions regarding this bulletin or other telecommunications issues, 
please call the DGS Telecommunications Division Resource Communications 
Center at (916) 657-9903 (CALNET 437-9903), and ask to speak to a Customer 
Account Manager. 
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Deputy Director for Telecommunications 
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http://www.dts.ca.gov/stnd/pdf/stmm/04211.pdf
http://www.dts.ca.gov/stnd/pdf/stmm/04420.pdf
http://www.dts.ca.gov/stnd/pdf/stmm/04430.pdf
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